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• Ordering Process

• Decision time & FAQs

Today’s session



AML/CTF laws



AML / CTF laws

• Smarter SMSF is registered with AUSTRAC and provides designated services under the AML/CTF laws

• Item 6 - trust & company formation services and 

• Item 7 - Act on client instructions to prepare relevant documents to appoint trustees to the SMSF 

• Impacts all trust and company formation documents on the platform, plus legal documents where any 

changes in trustee/directors and beneficial ownership > 25%. 

IPA Technical Resource – AML/CTF Tranche 2: Do you need to comply?
https://www.publicaccountants.org.au/media/u5feee4d/march2026_tr_amlct_f3.pdf 

https://www.publicaccountants.org.au/media/u5feee4d/march2026_tr_amlct_f3.pdf


Document Notes

SMSF Establishment New fund setup (individual or corporate trustee) – Item 6

LRBA (Bare Trust) Setup * Including all trustee structures – Item 6

LRBA Loan Facility Agreement * Associated with a bare trust setup - Item 7

Discretionary (Family) Trust * New trust formation – Item 6

Fixed Unit Trust * New trust formation – Item 6

Company Incorporation Including Special Purpose Companies; Directors / Ownership > 25% – Item 6

Change of Trustee * All variations — individual to corporate and vice versa – Item 6

Documents that require verification

As a Designated Service



Document type Notes

Pension commencements All types — account-based, TRIS, defined benefit

Binding & non-binding nominations All BDBN and Standard DBN documents, incl. SMSF Wills, 
Fund Guardians

SMSF Investment Strategy Reports Including investment strategy reviews 

Deed variations (updates) All standard deed amendments

Company constitution only No new incorporation involved via Smarter SMSF

In-house asset loan agreements

All other SMSF administration documents

Documents with no change

Not as a Designated Service



Step 1: How to Complete the Reliance Membership Application Form

https://smarter-smsf.helpscoutdocs.com/article/453-how-to-complete-the-reliance-membership-application-form 

CDD decision tree

Where you are creating documents that are 

captured as a designated service, your firm 

needs to consider how it will undertake the 

completion of these documents via Smarter 

SMSF.

Does the firm have its own AML/CTF Program? 
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Reliance Membership
STEP 1: Application (where firm’s own AML/CTF Program exists)



















Reliance Membership
STEP 2: Customer Due Diligence (CDD) – KYC/KYB checks



KYC/KYB Verification





https://help.verifime.com/en/collections/16014230-customer-support 
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Smarter SMSF will receive Risk Assessment (low/medium/high), PEP & sanctions check.  

• Low/Medium Risk moves forward; 

• High Risk subject to further assessment.



Reliance Membership
STEP 3: Signing Reliance Agreement





Membership Activated:

• All team members under the subscription will have additional 
tags applied recognising Reliance Membership is in place.

• Staff not required to complete KYC/KYB checks 

• ‘Conditionally’ alters the ordering process, with disclosures of 
own AML/CTF Program for designated service orders.



New onboarding (PAYG / subscription)

New PAYG sign up process:

• Step 1: Account details

• Step 2: Use of platform

• Step 3: Intended documents to order

• Fast-tracked registration where no designated services 
being utilised (e.g. CPD, compliance docs, etc.)

• Step 4: Compliance requirements (

• Step 5: Own AML/CTF Program

• Step 6: Ability to create Reliance Membership

• Registration activated



Ordering Process
Designated Service Order Forms



CDD pathway – New SMSF



With Reliance

• No change in order delivery

• Provides ability to still create full CDD on platform even with Reliance Agreement in place (may 
not be captured as designated service for your firm)



No Reliance – Full CDD

Must capture email 
addresses of director / 
trustees for KYC check to 
be completed.  Cannot 
duplicate email addresses 
(i.e. unique to individuals)



- KYC required

- KYC required

No Reliance – Full CDD

Order is ‘on hold’ until all KYC checks completed – webhook advises Smarter SMSF once completed by all 
parties to deliver document.







After receiving the email to start the verification 
process, the following steps need to be completed:

1. Setup Identity within VerifiMe

2. Add verification documents (passport, driver’s 
licence)

3. Complete a real-time Face Check

4. Agree to terms & conditions (including to 
confirm as verifying as individual or transacting 
on behalf of a business/trust entity)

5. Submit application

Verification process



No Reliance – Full CDD

Once VerifiMe KYC checks have been completed, 
parties are redirected to: 

https://smartersmsf.com/verification-complete/

Outlines the ‘next steps’ for completion and delivery 
of document. 

As document preparer: Order status updated to 
completed and will email document & update 
completed order status 

https://smartersmsf.com/verification-complete/
https://smartersmsf.com/verification-complete/
https://smartersmsf.com/verification-complete/


AML/CTF knowledge base



Decision time

• AML forms are progressively being rolled out across the 
Smarter SMSF platform – company incorporations to be 
released on Monday, 17 August 2026.

• New user permission being added – ‘Disable Form 
Submission’ (coming soon)

• to ensure AML checks get completed by team 
members for designated services under own 
AML/CTF program

• Own AML/CTF Program > Reliance Agreement?

• Need to complete application via Reliance 
Dashboard (asap)

• No AML/CTF Program? Set expectation with clients about 
the need for CDD obligations to be completed before 
documents are issued.



FAQs

Book a time with David Davine:

https://calendar.app.google/y8iYNqTfv1S9oWeQ8 

T: 1300 95 94 76

E: david@smartersmsf.com 

• Does my entire team need to complete KYC checks to order documents? 

• Who can access the Reliance Dashboard?

• Why did you choose VerifiMe?

• If we completed KYC checks, but don’t have a Reliance Agreement, do you need to conduct KYC checks?

For more information, visit our AML/CTF webpage:

https://smartersmsf.com/documents/aml-ctf-tranche-2/ 
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Smart  people 
stick together

1300 95 94 76

team@smartersmsf.com

https://smartersmsf.com

To find out more, visit:

https://smartersmsf.com/events

Subscribe our YouTube channel for more videos and 
webinars about our weekly ‘feeling smarter’ series and 
much more.

Product demo webinar Face-to-face event

CPD webinar event Free CPD webinar event

Smarter SMSF - upcoming events 2026:

2 September – LRBA masterclass

22 September – Changing Face of SMSF

mailto:team@smartersmsf.com
https://smartersmsf.com/events
https://www.youtube.com/@smartersmsf3090/


T 1300 95 94 76 team @smartersmsf.com

Thank you
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