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Disclaimer

The SMSF Academy Pty Ltd (trading as Smarter SMSF) has taken reasonable care in producing the information
found in this presentation and believes that the information is correct at the time of compilation but does not
warrant the accuracy of that information.

Changes in circumstances may occur at any time and may impact on the accuracy, reliability or completeness
of the information and we exclude liability for any decision taken on the basis of the information shown in or
omitted from this presentation.

Save for statutory liability which cannot be excluded, Smarter SMSF disclaims all responsibility for any loss or
damage which any person may suffer from reliance on this information or any opinion, conclusion or
recommendation in this presentation whether the loss or damage is caused by any fault or negligence on the
part of presenter or otherwise.

© Smarter SMSF Pty Ltd 2018 | ABN 40 623 209 021



Today’s session

Myths & misconceptions

Facts vs. General Advice vs. Personal Advice
The process

Building it as an integrated workflow

Product rollout & Pricing



The unlicensed process - now

Client
Inquiry

Step 1 - Request for Info
Template inclusions:

- Email or Letter template
regarding inquiry

- Fact Sheet

- Order Form

Order form
completed

STOP
Refer to a
licensed
adviser

Step 2 - Engagement &
Client Acknowledgement
Template inclusions:

- Engagement letter,
including client
acknowledgement

Webinar

Accountant
implements
(acts on client
instruction)

Step 3 - Confirmation of
Execution
Template inclusions:

- Cover letter

- Supporting documents to be
executed by member / trustee (i.e.
deed, agreement, minutes, etc.
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Are you currently?
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Is not having a
licence inhibiting the
engagement you
have with your SMSF
clients?
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restricted in just try and services | add any relevant
what | can tell stick to factual provide don't comments)

my client information require...

https://smartersmsf.com/futureofsmsf
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Myths &
misconceptions
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Myths & misconceptions

* If you're not licensed you can’t have any SMSF clients
* It's all tax advice...

* |If licensed advice has been given, an unlicensed accountant can
always set up an SMSF

Licensing for

t- Accountants % smarter smsf
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Facts vs. General Advice vs. Personal Advice

1. Statement of opinion or 2. Intended to influence to make a decision
recommendation? (or a reasonable person would think so)
3. About a product or class of 4. Considered 1 or more of their objectives,
products financial situation or needs (or a
reasonable person might expect that you
did)

Licensing for
t- Accountants % smarter smsf



Which side of the fence?

* Facts: No opinion —express or implied
* Advice: An opinion, with reasons why - and documented in an SOA
* For this to work, you need:

* to make a conscious decision regarding advice or information

« processes & workflows for both advice and information
* supporting templates/toolbox

Licensing for
t. Accountants % smarter smsf



The process...
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The unlicensed process - before

Client
Inquiry

STOP

Facts Engagement &

Advice R_efer to a
licensed
adviser
’l No Advice l
Client Acknowledgement
Template inclusions:

_b - Engagement letter,

including client
acknowledgement




The unlicensed process - now

Client
Inquiry

Step 1 - Request for Info
Template inclusions:

- Email or Letter template
regarding inquiry

- Fact Sheet

- Order Form

Order form
completed

STOP
Refer to a
licensed
adviser

Step 2 - Engagement &
Client Acknowledgement
Template inclusions:

- Engagement letter,
including client
acknowledgement

Webinar

Accountant
implements
(acts on client
instruction)

Step 3 - Confirmation of
Execution
Template inclusions:

- Cover letter

- Supporting documents to be
executed by member / trustee (i.e.
deed, agreement, minutes, etc.
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The unlicensed process-Step 1

Client

I Step 1 - Request for Info
Template inclusions:

I - Email or Letter template
regarding inquiry

- Fact Sheet

- Order Form

_———

Order form
completed

STOP
Refer to a
licensed
adviser

Step 2 - Engagement &
Client Acknowledgement
Template inclusions:

- Engagement letter,
including client
acknowledgement

Webinar

Accountant
implements
(acts on client
instruction)

Step 3 - Confirmation of
Execution
Template inclusions:

- Cover letter

- Supporting documents to be
executed by member / trustee (i.e.
deed, agreement, minutes, etc.
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Step 1- Request for Info

* Client conversation-what are you saying/which side of the
fence?

* You are acting on instructions

* Are you working with a referral partner?

* Client accepting or declining of the referral for advice

* Providing information to your SMSF client (e.g. fact sheet)

¢ Decision making - what you can assist with vs. client must
complete?
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The unlicensed process - Step 2

Client
Inquiry

Step 1 - Request for Info
Template inclusions:

- Email or Letter template
regarding inquiry

- Fact Sheet

- Order Form

Order form
completed

STOP
Refer to a
licensed
adviser

Step 2 - Engagement &
Client Acknowledgement
Template inclusions:

- Engagement letter,
including client
acknowledgement

Webinar
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Accountant
implements
(acts on client
instruction)

Step 3 - Confirmation of

Execution
Template inclusions:

- Cover letter

- Supporting documents to be
executed by member / trustee (i.e.
deed, agreement, minutes, etc.
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Step 2-Engagement & Acknowledgement

* Confirmation of instructions from client
* Clarification on scope of referral and ‘execution only’
* Key information about the decision

* Outlines next steps in the process
* trustee/member to complete

* what you can complete (as accountant)
* Costs associated with the engagement
« Client acknowledgement - to be signed and returned

* Confirming understanding of letter and decision being made
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The unlicensed process -Step 3

Client
Inquiry

Step 1 - Request for Info
Template inclusions:

- Email or Letter template
regarding inquiry

- Fact Sheet

- Order Form

Order form
completed

STOP
Refer to a
licensed
adviser

Step 2 - Engagement &
Client Acknowledgement
Template inclusions:

- Engagement letter,
including client
acknowledgement

Webinar

Accountant
implements
(acts on client
instruction)

Step 3 - Confirmation of
Execution
Template inclusions:

- Cover letter
- Supporting documents to be

executed by member / trustee (i.e.

deed, agreement, minutes, etc.
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Step 3 -Execution Documents

* Preparation of the documentation in accordance with client
instructions

* Following the rules of the fund (trust deed)

* Implement, including meeting various reporting obligations

 E.g.transfer balance account reporting (TBAR)



Documentation is
your friend
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Unlicensed letters & documents

The following documents will be available as subscription OR on a PAYG
basis:

Fund Establishment

Pension Commencement

Subscription of

Partial Commutation $130 p/mth + GST
Lump Sum S

o o $70 + GST
Annual Pension (incl. above minimum amounts) per document

i inati teps 1&2
Death Benefit Nominations (steps 1& 2)

Investment Strategy
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Timeline

Now

Legal sign-off with Holley Nethercote

Early August

Beta-testing available for Create & Create Legal members
(initial documents - pension commencement, new SMSF, DBN)

Mid August
Initial documents available through subscription or PAYG option

Beta-testing on remaining documents

By end of August
All documents available through subscription or PAYG option
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Thank you!

T 1300 9594 76 team@smartersmsf.com



